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V^ST 



^. Case 1 :05-cv-021 57-RMU Document 1 4-28 Filed 02/1 3/2^7 8 fa^g? of 1 9 
Application for Federal Employment--SF 171 

Read the instructions before you complete this application. Tj/pe or print clearly in dark ink. 



OUB Nd.320&1K)12 



GEMEBAL IMFpRnnATIDN 



'_ r" ^.^ 



- h ■ J- 



. ■■ ■ ' -^ - - ■ 



k: 



■*+ 



?j^ 




■1 What kind of job are you applying ror? G/we /iWearK/annoi/TCementno. fi/a/Tj/J 

Vacancy No- JI04-0139-Collection Anal 



55v^ 



FOR USE OF EXAMINING 



ONLY 



^-m #■ ^^ 



Soc/af Security Nuriber 




'I Sex 



Male 



□ f 



efnale 



A Birth dale ^Mon//i, Day, VearJ 

// 06/26/1947 



5 B\rt\\piace (Ciiy and state or Country) 

Macon* GA 



Date enlsr&d register 




Form reviewed: 
Form approved: 



g Narne (Lasl, First Middie) 

DeLarse MontgouierY, Jr 



option 



Grade 



Earned 
Rating 



Veteran 
Preference 



Mailing address (include apaftm&nt number, if any) 

4220 Willobv Road 

City 



State 



ZIP Code 



Ho 



AugmenLed 
Rating 



Mar 



20658 




7 Other names ever used (e.g., maiden name, nkkname, etc) 

Monty 



SPwib 



lDPts.fM« 
Orhforv 



g Home Phone 

Area Code Nuribef - 

f SOn 745-5756 



Q Work Bicne 

AreaCode Number ^ 

f2021526405 



&(t«nSDn 




Initials and Date 






OUvr 
tOPtMnb 



f . f JnvHtiDalKl 



563 



*1 Wereyoueveremployedasaciviliariby the Federal Government? JfNO'.golo 
Item 11. Jf "VES\mariteactitypeorjDbyou held with an 'XV 

[_J Temporary | | Career-Condiltonal ^Cj Career \_\ Excepted 

What is your highest grade, dassffc^lion series and pb titie? 

Financial Specialist, GS -501-12 

Dales at highest grade: FROM ff 08/02/98ro PpeSent 



FOR USE OF APPOINTING OFFICE ONLY 

PreferBnce has been verified through proof Ihaf the separation 
was under honorable conditions^ and other proof as required 

n;' 

Signature and Title 



D-Rnilr- JICIK or Utfv 






-iO-PoifH-Oum 



'Agericy 



Dale 



AVAILABILITY 



*| -1 When can yoosianworit? 
(Month and Year) 



■r'-iL'' ■"' 1 ^- '■ '■ — 



10/04 



'J 2 V\^^Bt>£lhe lowest pay you Afvvl accept? (You 
wHt not be consJdemd foe jobs which pay less 
than you indicate.) 



JWIUTAHYSBIVICE mu VETHRAN I^REFERENCE (ConiA 



19 



Pays 



per 



'f O Jn what geographic area(s) are you willing 1o work? 



0RGfade_G^13 



Ware you discharged from (he miStaiy service urtf er honorable 
condrtions? (Jf your dtsc/iarge vitas changcdto 'honarabte' or 

"gensraT by a Discharge R&vJew Board, afTswer 'yks', tfyoo 
tec&vad a demency discharge, answer WO"J 



rf *7JO", prwide beloW the elate and type of discharge you recBiv^ dlYl f I 
Discharge Date — \ ' — -^1 Tz:^. ^ ^^ ' ^ ' 




litan Was 



'iA Are you w^llljng lo work; 




JIC 



uiscnarge Date 

fMonth. CSv Y^f} 



A- 40 hours per week (fiilt-4ifTje)?. ,.„.....,»..,.„.. 

B. 25-32 houre pef week {part-time)?, „ 

C. 17-2^ hours per week (part-time)?. 

D. 16 or fewer hours per week ('part-JimeJ ?„».„....„ 

E An inlermittent job (on-c3ii/seasonal)?,,„„„,, 

F. WeekendSt Shrfls. or rotating shtfts? 



YES 



//05/31/85 



Type of Discharge 



Honorable 



2 "-^st the dates (Month. Day, YearX and branch tor alt active duty miliary sen/ice. 



Frwm 



Branch of Servica 



8tf 6 5 



// 



21 




■ - ++ -T- 



'1 C Areyou wiUirvg lo takea lemporaryjob las(ir>g: 

A, 5 to 12 mofittiS (sometimes ionger)?. 



■ + ■■■+ ri-r-i ■ 



B. 1 to 4 months? 

C. Less ihan i month? 



22 



if all your adlve milHary duty was aher October H, 1976, list the fui nones and 
dates of ai campaign badges or eatpeditionary medals you received or were 
entitied to receive. 

Navy Expeditionary Medal (Feb '84) 
Me ritorious Ilrtjt Commendation f Apr^ 8 4 



■ + -■■-■■■ ■ ■ +■■■ ■ ri-Hri- + + -| ■■■■■ 



■ + + k ■ + 



*l g Are you wilhrig to {ravel away frorn home tor: 

A. 1 lo 5 nights each month?,. 



Read the insiructions that came wfth this lonn before compLetrng this item. 
When you have detemtined your eBgibiltty for veteran preference from the 
instrwnk>ns, place an "X" in Ihe box next to your veteran preterence daim. 



LJ NO PREFEREt^E 



C<! 



■+ ■ ■■-+ 



B. 6 lo 10 nights each month? .„ 

C. 1 1 or more niohis each /nonih? 



** ^ -* - + x* rxx ■ ^r wm hti 



MHJTARYSERVICE AND VEISWVN 




Have you served in the Linited States Military Service? if your 
oniy active duty was training in the Resarves or Nationai Guard, 
answer 'WO' ft "rJO", goiortem 22 



1 8 Diet you or will you relire at or above th= rank of major or lieuten- . 

ant commander? „.^.^ „■■,„„.., .,„.. „,[ 

THE FEDERAL GOVERtsiM E t^TT 15 AN cQUAL OPPORTUNITY EMPLOYER 
PREVIOUS EDITION USABLE UNTIL 12-31-90 




LJ 5-POlNT PREFERENCE - You must show proof when you are hired. 

f 0-POINT PREFERENCE - If you claim I0-poii>i prelerer>ce. place an "X 
in U;b box hetaw next to the basis for your claim. To recerve 10-point 
preference you must aiso complete a Standard Form 15, Application 
for lO-Point Veteran Prefererw^e, which is available from any Federal 
Job Information Centar, ATTACiH THE COMf*LETED SF 15 AND 
REQUESTED PROOF TO THIS APPLICATION. 



Non-compensably disabled or PurpJe Heart recipient, 
Compensably disabled, less than 30 percent. 

,wtdow(erV or rnotber af a deceased or disable^veteran? 



W4 




- ri 



Page 1 



■JcKjiv oi^a-UK:.c- , -_V' -x ^ j^*n .or more. __ ^ i r 



-935-7150 



171-110 



/ 
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WDRKEXP£mENl^if/y^ij*aVefibi4flpY*eJfpertefii;ej 




23 May WE ask your present emplover abool your character, quaJiRcations, 
quatifjcations^ tf you answer **N0'' and we need to contact your present 

24 READ WORK EXPERIENCE IN THE INSTRUCTIONS SEFORE YOU BEGIN. 

Describe your current or most recent job in Block A and work batAwards. 
describing each job you held during the past ID years. If you were 
unemployed for longer than 3 months wilbin Ifte pasl 10 years, list (he 
dales and your address(e5) in an experience block. 

You may sum up in one block work thai you did more than 10 year^ ago» 

But if that tivork is related to \t\e type of job you are applying for, describe 
each related job Jn a separate block. 

INCLUDE VOLUNTEER WORK (nan-psid ivork)-li the work (or a part of 
the work) Is like the job you are applying for. complete all parts of the 
experience blodtjust as you would fare paying job. You may receive credH 
Tor work experience wjlh religious* cc^mmurvty. weKsfe. service, and other 



and wofk record? A **N0" witf not affect our rewew of your 
employer i?efofe WB car) offer you 3 Job, we wHi contact you ffrsL . . 




lame and address of employer's organi^tion (inciude ZiP Code, if known} 

Pension Benefit Guaranty Corp 

NW 



tNCLUDE MILITARY SERVICE-You shoirid complete alJ parts of the experience 

block just as you wouki for a non-mjIHary job, indudng all supervisory experierioe^ 

Descritie each major diange of duties or resportsibllHies m a sepa^te experience 
block, 

IF YOU NEED MORE SPACE TO OESCRJBE A JO&*4Jee sfteete of papef the 
same size as this page <be sure to rndude all intounation we ask for in A and B 
befew). On each sheet show your nam«* Social SecurHv Number, and the 
announcement numt>er or job iHle. 

IP YOU NEED MORE EXPERIENCE BLOCKS, use the SF 171^ or a sheet of 
paper. 

IF YOU NEED TO UPDATE (ADD MORE RECENT JOBS), use the SF 172 or a 



1200 K Street, 
Washington, DC 



20005 



Dales emptoyed t9i^ month, day antf yearfl Average number at 

hours per week 

Ffom://06/86 To:Present 40 



Salary or earnings 

Starting s 39,567 peAnnuiR 

Ending s 78,826 peAnnum 



Your immediate supen/isor 
Name 

r ynthia Adams 



4057 X 3578 



ExacA. title of your job 



Financial Sp ecialist 



Numbef of employees 
you suE]^rvise 



Your reason fof wanLng lo teave 



Seeking Promotion 



If Federal emptoyinem {dvitian or njSitsTy) Ust series, grade 
or rank, and, if prornotsd in this job. the date of your last 

GS-501-12 /3/2/98 



DescripUon of work: Describe your specific duties, responsibiities and accomplshmenis in this job, including the job litle(&) of any employees you supervise, if you desa^e 
more than qnej)^)e of wor^c (for sxaippie, carpentiy &nd painting, orper^onnei andbudgeti w^ /he approximate P&r&fUagat^tinKtyou^BBal-^Xiae^sti ^ « J 

As a Financial Specialist, on a montnly oasis, I xamplifeT^'^raSrjrSe^' and 



reconciliation 



o£ over 
funds 



in financial transactions 



of 




20 trust 
a cross-check 



120 million dollars 
commingled trust funds entered into the Trust Plan Ledger by 
accountants and support contractors. This analysis serves 
and verification of both share contributions and withdrawals reported at 
month-end on the Share Activity Report* To bring the reconciliation into 
balance between the Trust Plan Ledger, I must identify, investigate, and 
resolve any out-of-balance transaction entry and discuss discrepancies and 
findings with the appropriate trust accountant or contractor. My recon- 
ciliation must balance with the month-end Daily Transfer Report of fund 
activities received and processed by the trust fund custodial bank- 



See Continuation sheet 



For Agency Use (sktIJ codes, etc: 




me and address oT employer'G orasnizalion (include ZIP Code, Hknawnl 



Pension Benefit Guaranty Corp 
1200 K Street, NW 
Washington, DC 20005 



Your immediate supervisor 
Name 

Ellis Tash 



I ( ^m 



ne No, 



326-4000 



Exact title of your job 



W4hA 



Dates employed f^rwe month, day and year} Average numl)er of 

hours per week 

From: //3/ 94 ^o: 112/96 40 



Salary or earnings 

Starting s 36,214 pe Annum 

Ending S jy^Dt)/ pgf 



Numt>er of employees 
you supervise 





Your reascfi Ibr leaving 



Reassignment 



DescriplKjn of work: Describe your specific duties. 



Financial Specialist 



rf Federal employment (dvtSan ormSitary) list series, grade 
or rank, and, if promoted m this job, Itie date of youf last 
promotion 

GS-501-ll 



andaccompfehmentsinthisjobjncluding Ihejob title{s) of any employees you supervise. If you describe 



more tt\^n one tyDe of work (for examf^, caq^eniry and painting, or personnel anfi budget), write the approximate perv:ani3ge,of time^you spent dotog Aadi. . , 

Assisted m completion of Annual Financial Report, Ohtained trnancial data 
relevant to defined benefit plans evaluated as probables for termination. 
Reviewed and captured financial data in the Fiscal Year File used to 
develop balance sheets , income statement, and footnote in the Financial 
Report, Prepared final input for monthly operating reports, and assisted 
in preparing draft comments for the Management's Discussion and Analysis 
of Financial Condition and Results of Operation reported in the Annual 
Financial Report, 





p 



F-or Agent;y Use <skiM codes, etc. 



age 





INSTtWCJION PAGE) 



I 
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Standard Form 171-A- Continuation Sheet for SF 171 (Back) 

• Attach all SF 171-A's to your application at the lop of page 3, 



OmNB,3ZD$-0012 



^m 



1. NafTiE fLast Brat A*cWe fnttai} 

tgomery, DeLarse Jr. 

iUe or Announcement Number You Are Applying For 

Vacancy No. JI04-0139 - Collections Analyst-GS-501-13 



2. Social Security Niwnber 

258-70-8679 




4, Dale Completed 

9/29/04 




ADDITIONAL WORK EXPERIENCE BLOCKS 



c 



emptoyer's organijattwi (include ZfP C€id^ 



Pension Benefit Guaranty Corp. 

1200 K Street 
Washington, DC 



I ■ 



immediate 



Neme 

Matthew 



^tjpho^^ 



(gwe monSl, day and year) 



From: 07/92 



/ 



Setary or earnings 

Starting s32, 423 perannum 
Ejidkig ; 36x^14 pMannum 



Ex^i 



Mattnew ^q^q Mgmt and Prgm Analyst [ aR^ ^A^^^^ jS/7/9: 



Average number 
hours per Meek 

40 



supefVise 

2 



wanting to leave 



Reorganization 



Federal employmenl (dvitian orrr^tary) 1st sfsiea. grade 



<;i>rved as Coordinator of the Statute of Limitation Project created to over 

see collation o? approximately one-million dollars i" delinquent premium 
pivments interest, and penalities from Pension^Plan Administrators subject 
to ?he ERISA Act of 1974, Sec. 4007. Specific duties were to: 



o 



Define and manage work performance, goals, and objectives 
for resolution of delinquent premium filings • 



of project te 



am 



of Statement of 



cases. 



- Established dead-lines for research ^^^^I^^^^^JdfN' si 
Accounts (SOA's) and Past Due Filing Notices (PDFN sj 

- Establihed procedures and guidelines to determine case validity. 



Reviewed cases to ens 
reviewed calulations 

substantiated. 



ure resolution was appropriate. For vaild cases, 
for accuracy and to ensure findings were 



Contracting Officer Technical 



served as ?"--■" OP-^^io-iSt-ol-cSnLcrietween-the Office of General 

on their behalf, and third-party 



Representative (COTR] 



Counsel (OGC) , attorneys serving 

representatives 

procedures . 



in resolving application of technical and administrative 



and/or recommendation in resolving cases in discovery. 



o£ tne 

under their purview a 



o 



- Provided advice 
litigation, and settlement. 

- Coordinated obtaining assistance 
and Compliance Division in cases 
pension plan status. 

I 

Verified certified, and coordinated Collection Agency 
payment by the General Accounting Operations Branca. 



PBGC Standard Termination 




ing 



invoices for 



See Continuation Sheet 



Far Agency Use (skill codes, etc4 



■« 





SDtfKlafd Fmn 171^ (PACK] (fiev. 6-BB) 
U.S. Ofica tf Peracmil Wai^etnant 

FPU Chapter 295 
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Applicant: DeLarse Montgomery, Jr, Vacancy Announcement No, JI04-0139 




Continuation of 24,A. Description of work: 



I complete the monthly trust activity report that is used in the monthly operating report 
provided to departmental and executive-level staff. This report defines changes in 
balance activities between pending plan assets and trusteoi plan assets. To arrive at 
financial data, I analyze and summarize various accounts fix>m the summary trial balance 
report. I prepare and submit financial data used in determining the fixture value of plan 
asset of guaranteed benefits to be paid by the Pension Benefit Guaranty Corporation- 

I reconcile bank deposits and account balance reports for the Missing Participant 
Program, As such, I must maintain information in Dbase for over 2700 terminated plans 
valued at 56 million dollars. It is incumbent upon me to conduct monthly reconciliation 
of bank statement to daily deposits received on behalf of plan participants entitled to 
vested benefits or residuals following distribution of assets. Upon receipt of bank 
receipts, I prepare monthly journal entries to record cash receipts to plan assets, and 
maintain a Dbase of temiinated plans who submitted participant filings. 

Under the instruction of Standard Termination and Con:^>liance Division, I prepare 
authorization to the trust custodian to issue refimds for overpayment or non-eligible 
filings. In conjunction with the Collection and Compliance Division, research is 
perfomied for filings incorrectly sent in as premium payments, I coordinate and provide 
instructions for processing refunds recorded in general funds as premium payment. 

As Contracting Officer Technical Representative, I am responsible for overseeing 
compliance statement of work requirement for professional accounting services 
performed by contractor employees* 



ContiDuation of 24*C. Description of worie. 

I conducted telephonic contact with plan administrators and collection ag^icy 
representative on accounts receivables. 



I collected and analyzed data used in preparing various departmental and Agency 
Reports, 



- Prepared monthly Premium Collection Status Reports, 

- Prepared monthly Case-load Analyses Reports, 

- Prepared and maintained recurring litigation inquiry reports* 

I coordinated and provided calculations affecting decisions used in deciding upon 
Request for Reconsideration of penalty charges on plans being pursued by collection 
agency. 







Case 1 :05-cv-021 57-RMU Document 1 4-28 Filed 02/1 3/2007 Page 6 of 1 9 



EDUCATION 



ATTACH ANY ADOmONAL FORMS AND SHEETS HERE 



■_ "■ 





viu js^u ^lauudLc piu lyii suiuurr if you hsve a GEO high sct^oof 

or ivtff gradoate within the next nine months, answer TES". 



2Q "'^ ""'"«= *"""'WMte"fcn/ a™ sore; or the last high school 

OfWhereVOU obtained VQUrePHhlnh enK™J-«..: 1-. . T-l_ ^ 



G. Appling HS, Macon, 

- 



28 



^ If "YES", grve montti and year graduated f\^ / nK ■ 

•^ or received GED equivafency: __1____I27 Have ^ 

If "NO". Qive Che highest orade vou comnfe^ed: | colleg^ or graduate sdioo*?~NO 



YES 



NAME AND LOCATION (city, state an^ZiP Coda)OF COLLEGE OR UNIVERSJTV. If you exp^^ to arad 
uBtB withm nine months, giy^ the month a nd year you exped ta receive your degree: 



r"YES*-. confinu 

lf"NO-.goto3l. 




2B. 



MONTH AND YEAR 
ATTENOeO 



Mama 



lUMBER OF CREDIT TYPE 
^URS COMPLETEI 



Slais 



CddH 



i)Prince George's Comm Col I Largo 



JMDL 



Fnm 



2)St. Charles Conun. Col 



I LaPlata 



9/80 



SaroBsiAff Quarler 



^b^U 



29 



a^UnJLV. of MP- Univ, 

CrtEF UNDERGRADUATE SUB JECTS 
Show major on the first Une 



Waldorf 



7/95 



5/83 



5/97 



39 







MONTH AN 
YEAR OF 



AA 



i)M;qrket ing Mgmt. 
2)Arrniinti 

3) 





?/98 



05/83 




CHIEF GRADUATE SUBJECTS 

Show major on the ^r^t Hne 



NUMBER OF CREDIT 
HOURS COMPLHTEO 



31 Ifyo" have completed any other couraes or training related Lo the kind of job 




ttfiME AND LOCATION (dty^ s/ste and ZIP codejOF SCHOOL 



School Name 



you ar^appjying for (tf^de, vocathnal. Armed Forces. basin^ssJ ni.. iTiftir™iion below. 

MONTH AND VEAR „ 

ATTENDED [roOM^ * TRAfNlNG 

hours! 



1) 



J^ 




SUBJECTCS) 



City 



Slate ZIP Code 



/ 



/ 



r[£:»^lLMi 



School Name 



2) 



City 



Slate ZtP Code 



I 



SPECIAL. SKILLS, ACCpiVlPJJSHiWENTS AND AWARDS 







□ □ 




D 



32 



Give Ihe tftle and year of any honors, awards or felJovrehlps wuyy^^r&S!e^Siw!!^^HSr^^SS!^S^^^^^^^^^^^^^^^^^^^^^ 

ej^^i^s are: akills with computers or other machines: mosiimporia^^^ 
professionat or scientific societies: oatsnts or ^^ii^.^^^^^^^^ 



Some 



" p^tGnts or ^ventions: etc 



mGJTj&ere/jp 



fn^n!' ^?'?rri-??P°''- ^?"i^i^g; WordPerfect; Excel; Word Applications; 
Lotus - 123 (MxllenniumJ ' 



O^ How many words per 
minute can you: 



List job^iated licenses or certificates Ihal you have, such as: registered nur^e: tawy^ redh operator: driver^s; piiat^s; etc 



TYPe? TAKE DICTATION? 



LICENSE OR CERTlFrCATE 



Agencies may test your 
skitts befort hiring you. | 2) 



oe DO you speak ofiead a language Dthsr than Englisti^i^jriotfesgn 
^ ^ ianguAge)? AppOemts fofiabv tttat retjuirK a imguA^m other than 

€ngHsh may txe sfwi an intervirw contfucfptf sotmly in that {anauaae. 



DATE OF LATEST LICENSE 
OR CERTIFICATE 



// 



// 



LANGUAGE'S) 



I 



CAN PREPARE AND 
GIVE LECTURES 




STATE OR OTHER 
LICENSING AGENCY 



Nw 1[ I™"' ^^^ ®^^ fenguage and place an "X* In eadi column that applies to yoti 
^ ir NO , go lo 36. 



ZA.U SPEAK AND UNDERSTAND 



CAN TRANSLATE ARTICLES 



jfl^th Drfficuii 




CAN READ ARTICLES 
FOR O^^VN USE 



36 



List three people who are not related lo yoaand are nol suoen/i^nrR vnn ii<^eri unr^^r^j «-k^ i, .-^ ^^^^^^^^^^^^^^ 

Al least one should know you well on a persona/ basl^ ^"P^^'^°^^ ^" "sted under 24 who know your quahtatHms and fitness for the kind of job for which you are applying 



FULL NAME OF REFERENCE 




1) Wayne Reed 




2] Maxine Walker 



Ulffl 



326-4000 
'i(.202) 

326-4057 



ERfST 






(202) 



TBUSiNESSOfn? 

12UU f'^tr;--'-' 

Wash. , 

I12U0 K St. , NW 
Wash. , 




TPirr 



"W 



ZIP CODE 



^.^_si 



^ f\ 



[DC[ 20005 



1200 K St. , NW 

Wash. 




20005 




20005 
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BACKGROUND INFORMATION- You must answereach question in this section before we can process your appticatioa 



37 AreyouadtizenorttieUnitedStates? (m most cases you must be a U.a dtizen to be Wred. You w^bammedUtsubmU proof of 
identity and dtizenship at the time yoti ars hired.) lf"NO", give theoounlryorcourtriesyouareacaizen of : 



wm 




NOTE: Jt fe irnportant that you gfve complete and tnjthful answers to questions 30 through 44, If ywj answer "YES* to any of them, providfl yotf (n[plaoallon(&) in tern 



Include conv^ns resufting from a plea of noJo conterKiere {no confesf^ Dmit 1 ) traffic fines of 5100.00 or Jess: 2) any violation of law oommidfid before your ieth 
Hay: 3) any viofeUo^ of tew commi^^^ 

rar Youth Coiredjons Act or s^ibr Slate (aw; 5) any convjctkxi wtK>se recofd was expunged under Federal or State iaw. We wi cmsidar the date, tads and 
circumslances of each event you fist. In most cases you can stiir be considered for Federal jobs. However. If you f^if to tell the truth or l^ll Id list tUI relevant eveAts or 
circumstances, this may be grounds for not Wnng you. for firing you after you twgin wcrt, at ftar criminal prosecutkw (18 USC 1001). < 



3 O During the last 1 years, were you fired from any Job for any reason, did you quit after being told that you would be fired or dkl you 
leave by muluaf agreement because of apecflic problems? 






2Q Haveyoucverbeenronvictedof,orfbrfeitBjcoflalera[foranyfelonyvioEatlon7 (Getm^Uy, a fetony is defined as any vhta&m of tow 

puni£hat>te by in^>nsonment of ionger iban one year, except /or vioiaiioas csfhd nd^ 
impnsonmefit of two years ories^), , » , , 



^ ■ ^ -P + r 



ri-+-r.....r * + 



■p ■■■ ■■ ■■ ■■■ + 



■P -P ^ 4 + + 



*■*■*■ -m ■^ -w m ■■■ 



^Q Have you ever been convicted of* or Ibrfefted oollaleral for any firearms or explosives violation? 






■P-P + + + + * + ri-|-Hri--* 



MA Are you now under charges ^ any vioJalfon of law? 



+ ■■■ + 



+ -d w _m. m. m ^ M ^ ^ ^ ^ 



^■P-l-+-k + + + 



ri- -k- ■ .■ .■ 



^2 During IbelastlOyeara have youibffertedcolfeteraJ. been convicted, beenimpfi^^ DoiKrt 

^^ include violalions reportedin 39. 40. or41, above. . . 



■•■ + + 



+ ^ 4 ■■ *■ -m 



^^■1 *■ w m ^ m. 



■P ■■ -P r 4 



■P-P + ^-P-k-PA + A-TH-HHHH 



43 ^^^ y°" everbeen convicted by a mfttary court-mart'al? If no mllflary service, answa- "MO" \ _ 

44 Are you delinquent on any Federal debt? ^/ndtwfe dy^jquendesafrar^ftorn Federal totes;, iban^ 

debts to the U.S. Government^ plus defauBs on Federsfty guaranteed or insured hanssoch as stodent an d i^ 

45 lf-YES"ln: SB - Btptem for each job the pnoblemfs) and your re3son(s) for leaving. Owe the employeT^ name ahd address. 

39 through 43 -Explain each violalfon. GiveplaceoloccuiTenceamJname/attoBSSofpdica or cooft involved. 

, 44 -Explain the lypejength and anrKiunt of the defiriquency or default, and Steps you am lakmg to coneae 

idenBlication number associated with Ihe debt and the add^ss of the Federal ageru^ involved. 
NOTE: If you rteed more space^ use a sheet of paper, and indude the Mem number. 




debt Giveary 



Item 
No. 



[>ate 
<9ioJYr4 



Ejtplanallon 



r 



Hofti^AddrvM 



Name of Employer, Polioe. Court, or Federal Agertcy 



Not Applicable 



a^ 



Slate ZIP Code 



Name of Employer, Pollcev Courts cr Federal Agerrcy 



Oty 



State ZtPCode 



LJ 



16 



Do you lecc we. or have yoo ever applied for retirement pay, pcnsioa or Other pay based on n^Blay. Federal cj^ 
ColumtBa Govemmenl service? 



^ V -P 



17 



l3o any of your raletlvesworic for ^Uhited states GoMmiment or the United stales Anned forces? Include: felher; motfw/: husband; 
wffe; son: daugtjter brother sister unde; aunt; first cotjski; neph&A^ niace: tathcr^rytaw: son-rn-taw; daugttter-^n-tow; 

bfottter-in'taw: sister-^n-law; stepfaUTcr stepmottter; stepson; stepdauffhter, stepbrottier; step^sier; hatf brother, artdhaifsisl^. , 

If-YES", provide delais below* If you need more space, use a sheet of paper. 





... 1 


YES 


NO 



Name 



Relationship 



Department, Agency or Branch of Armed Forces 



Barbara 



Montgomery 



ouse 



James Peyton 



Brother-in- 
Law 



District Court of 'DC 



Labor 



IGNArUR^ CERTIFICATION, AND RELEASE OF INFORfifl^fGN 



'OU MUST SIGN THIS APPLICATION. R^ *. foB^wIng ««-««, b^ ,«. algn. 

A lalsesiaternem on any part of your aiplkaBon may be grounds J<r not hiring 3IDU. or for firing you alte^ Abo. you may be punished 

t*yfineorimprisonmonl(U.S, Code, lille IB, section 1001). ^ r r^ 

II you are a rnale bom alter December 31, 1959 you must be registered with the Selective Senrice System Of haw 
eligible for Federal employmenL You win be required lo certify as to you status at tte lime of appoffilmenL 
I understand that any information I give may be investigated as allowed by law or Presklenlial order- 
consent to the release of rnformadcn about my ability and iitness for Federal employment by empioycrs. schoots, taw entbnxment agendas and other 
• andorgantzathns, Ur investigators, personnet ^^mn^wecial^ts, and other author^^ entphyees of the Federal Gov^^^ 
"* *^ **^* """* '^ ""' kriowle<^e and belief. alMmy sta)emenls are teje, correct, comijlete. and made in good faith. 





-071/50009 
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Applicant; DeLarse Montgomery, Jr, Vacancy Announcement No. JI04-0139 




ualitv Ranking Factors 



1. Skill in debt collection and assessment, judicial decisions concerning debt 
collections, and collection practices and procedures. 



From July 1992 through March 1994, I was directly involved with the PBGC's first 
undertaking on collection of outstanding debt owed by plan administrators who had failed 
to either submit annual premium filing payment or Past Due Filing Notices (PDFN's), 
and who had outstanding Statement of Accounts (SOA's). 



Working in concert with the OfHce of General Counsel (OGC) attorneys^ premium plans 
were identified for litigation and collection on delinquent accounts. I developed 
procedures for PBGC contractor premium analysts to research, review^ and identify plans 
that were not in compliance with the proper premium filing requirement. In coordination 
with several OGC attorneys, a time-line was established for processing litigation to avoid 
tolling of the Statute of Limitation for collection. 



In addition to coordinating with OGC attorneys on litigation issues, I interacted with 
outside contracted attorneys hired to provide skip tracing and other court actions to 
collect firom designated payors. Additionally, I provided depositions td botii PBGC and 
contract attorneys as an expert witness on behalf of the PBGC attesting to the legality of 
proceedings brought before U. S. Magistrates to collect amounts due and owed to PBGC. 



2. 



difficalt 



writings 



I have prepared a variety of monthly financial reports and memoranda to advise 
management and executive-level staff of the financial status of outstanding 
revenues/liabilities, and terminated plan assets. Several large defined benefit plans had 
outstanding premium filing balances that had the potential of causing congressional 
concems. These plans had terminated their benefit plans several years past, and 
controversy arose on the methodology of notifying plan administrators of their filing 
requirement. Hie OGC attorneys w^e quite concerned that outstanding account histories 
were in feet accurate, and therefore required several analyses and reviews to confirm 
outstanding balances. Oftentimes, I attended meetings with the attorneys to brief and 
coordinate achieving deadlines for obtaining settlement of high profile plans. 




As a Contracting Officer Technical Representative (COTR), I have completed a course in 
negotiating effective outcomes. Also, as part of a procurement team, I have assisted in 
dehriefings on contracts, both via telephone and conference meetings with private sector 
bidders on contract proposals* I reviewed and made recommendation for awarding 
collection services to a Debt Collection Agency, and conducted periodic meetings with 
the agency representatives, both in person and telephonic. 



1 



ExWba^E 



Pag^JjH 




-H 
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Applicant; DeLarse Montgomery, Jr. Vacancy Announcement No, JI04-0139 



3. Skill in the 
financial data. 



applications for management and reporting 



As part of my daily work accomplishments, I utilize Excel and Lotus spreadsheets to 
maintain budgetary tracking and preparing various financial reports, I utilize Dbase 
queries to generate numeroxis Terminated Plan Inventory Rep>ortSj Non-Commingled 
Asset Reports J and missing participant data reports, I prepare various ad hoc year-end 
Dbase reports used by Auditors to test General Accepted Accounting Principles functions 
within the Investment Accounting Branch for the PBGC's Annual Financial Statement- 



4. Skill in researching financial information and analyzing data to make sound 
proposals and determinations. 

Working in concert with the Office of General Counsel (OGC) attomeys, premium plans 
were identified for litigation and collection on delinquent accounts, I developed 
procedures for PBGC contractor premium analysts to research^ review, and identify plans 
that were not in compliance with the proper premium filing requirement- In coordination 
with several OGC attorneys, a time-line was established for processing litigation to avoid 
tolling of the Statute of Limitation for collection. 

Several large defined benefit plans had outstanding premium filing balances that had the 
potential of causing congressional concerns. These plans had terminated their benefit 
plans several years past, and controversy arose on the methodology of notifying plan 
administrators of their filing requirement The OGC attorneys were quite concerned that 
outstanding account histories were in fact accurate, and therefore required several 
analyses and reviews to confirm outstanding balances, I worked directly with assigned 
analysts to ensure the integrity of the data being provided for litigation, I further 
reviewed the account histories of these high profile cases to confirm their accxaiacy prior 
to forwarding them to the attom^eys- 
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r 



SiaruJprd Fofm 15 (Rev 7/B3I 
U s OHicc ol Personnel 
Managemeni 

fPM Chacw ?i 1 



^PLICAiION for 10-POl NT veteran PREr cRENCE 

(TO BE USED BY VETERANS & RELATIVES OF VETERANS) 



Fonn Apprond 
OMB No. 3?D6-0Oi 




N APPLYING FOR PREFERENCE 



v« 



■ ■ % 



(Last. First, Middle) 
Mon tgome ry , DeLarse (N) Jr, 



3. Home Address (Sireei Number. Cily. Slale and ZIP Code) 
10205 Fort Hills Court 
Fort Washington r MD 20744 



2. Name and Ar^fKnincemenl Number of Civi! Service of Postal Service Exam Vc 
Have Applied For or Postlton Which You Ctnrentty Occupy 



A. Social Security Nurnber 




^/ETERAN INFQRMATiON (TO BE PROVIDED BV PERSON APPLYING FOR PflEFERENCEl 

5. Veteran^s Name (LasL Fifst, Middle) Exactly As ^t Appears on Seivice Records 

Montgomery, DeLarse HMN Jr. 

'. Veleran s Periods of Service 



5. Date Exam was HeJd or Applicalio 
Submmed 



Branch of Service 



O * S < Wavy 



From 



Aug 25, 65 



To 



Juii 1, 1985 



rYPE OF 10-POINT PREFERENCE CLAIMED 



Service Number 



258-70-8679 



S. Veteran's Sociaf Seojrify Number 




9. VA aaim Number, If Any 
29-723-254 



NSTRUCTIONS: Check the block which indicates Ihe type of preference you are claiming. Answer all questions associaied with thai block The **DOCU MENTATION 
qEQUIRED^* column refers you JO the back of *his lorm (or the documents you must submit lo support your application. (PLEASE NOTE: Etigibilily for veterans 
preference is governed by 5 U.S.C. 42108. 5 CFR Pari 211, and FPM chapter 211, All condttiont are not fully described in thtt form becauM of sfMc« 
-eatrlctlona. The office lo which you apply can provide additional information. Instructions on how to apply for five point preference are on SF 171 Per^na 
:3uaWicat»on« Slalement, or PS Form 2591, Application (or Employment (U.S. Postal Service AppllcaBon).] DOCUMENTATION REQUIREC 

10. VETERAN'S CLAIM FOR PREFERENCE based on non^ompensabie service- ^ _^ (See reverse c^Ji^ fomi) 

connected disability: award of Ihe Purple Heart: or receipt of disability "' A and B 

pension under pubfic Jaws administered by the VA. 



J 



g 



11. VETERAN'S CLAIM FOR PREFERENCE based on efigibrtity for or receipt of 
compensation from the VA or disability retirement from a Sen/ice Depart- 
rr>ent for a service -connected disabiirty. 



A and C 



1 



12. 



1 



13 



PREFERENCE FQRSPOUSEofa living veleran based on the fact that the 
veleran. because of a service-connected disability, has been unable to 
qualify lor a Federal or D.C. Government job, or any other position along Ihe 
lines o( his/her usual occupation. (It your answer to item "a" is "NO", you 
are ineligible for preference and need not submit this form.) 

PREFERENCE FOR WJDOW OR WIDOWER of a veteran. 

(I( your answer is *'N0" to item "a*' or "Y£S'* to ilem "b*^ you are ineligible 

for prefererice and need not submit this form.) 



a. Are you presently married to the veteran? 



Cand H 



n 



YES 



D 



NO 



a. 



b. 



Were you married to the veteran when he or 

she died? n |— i 

U YES □ Tv|0 

Have vou remarried? (Do not count mar- 
riages that were annulled.) 

n YES n NO 



A. D, E, and G 
(Submit G when 

applicable.) 



3 



1^. 



PREFERENCE FOR (NATURAL) MOTHER ol a service-connected perma- 
nently and totally disabled, or deceased veteran provided you are or were 
married to the father of the veteran, and 

— your husband (either the veteran's father or tt>e fiusband of a remarriage) 
is totally and permanently dfsabled, or 

— yoti are now widowed, divorced, or separated from the veteran's tather 
and have not remarried, or 

— you are widowed or divorced from the veteran's father arri have 
remarried, but are now widowed, divorced, or separated from Ihe husband 
of your remarriage. 

(If your answer is "NO" lo ilem "c" or "d", you are ineligible for preference 
and need nol submit this form.) 



n 



n 



a. Are you married? ^ y^g ^j nq 

"b. Are you separated? H "YES." do not com- 
Ptefe •c." GO lo -U" Qy^g Q^ 

c. It mamed now, is your husband totally and 
permanently drsabled? n ,— , 

.' LJ YES □ NO 

d. If the veleran is dead, did he/she die 
actrve service? 

■ ■ YES LJ NO 



DISABLED VETERAN: 
C, F, and H 
(Submit F when 

applipableO 



in 



n 



DECEASED VETERAN: 
A. D, e and F 
(Sut>mit F when 

applicable.) 



qiVACY ACT STATEMENT 

ie Veterans' Preference Act of 1944 authorizes the collection of this informa- 
>n. The information will be used, along with any accompanying documentation, 
■ determine whether you are eniilled to lO-point veterans' preference. This 
(ormation may be disclosed to: (1) the veterans' Administration, or the appropri- 
e branch of the Armed Forces to venfy your claim: (2) a court, or a Federal, 
late, or local agency for checking on ^aw violations or for other related 
jthorized purposes; (3) a Federal, Slate, or local government agercy, rf you are 
arttcipat^ng in a special employment assistance program; or (4) other Federal, 
late, or local govemn^nt agencies, congressional offices, and iniernalionaj 




organjzalions for purposes of employment consideraiion, e.g., if you ^re m ar 
Office of Personnel Management liel of eligibles. 

Executive Order 9397 authorizes Federal agencies to use the Social Security 
Number (SSN) to identify individual records in Federal personnel records 
systems. Your SSN will be used to ensure accurate retention of records 
pertaining lo you and may also be used to identify you to others from whom 
information aboul you is sought. Furnishing your SSN ar>d the other inlormatior 
sought is voluntary. However, (allure to provide any part of the inlormalion may 
result in a ruling that you are not eligible lor_ 10-point veterans' preference or ir 
delaying the processing of your applicalion for employment. 



^fy ihat all of the statements made in this claim are true, complete, and 
to the best of my knowledge and belief and are made in good faith. [A 
Ise answer \o any question may be grounds for not employing you. or lor 
smissing you after you t>egin work, and may be punishable by fine or 
tprisonmenJ (U.S. Code, Title 16, Section 1001).) 

:)R USE BY APPOINTING OFFICER ONLY 
gnatuce^and Title o( Appoinlipg Officer 



This Form Must Be Signed Sy All persons Claiming 10-Pornt Preference 

of Person Claiming Preferprx:e Date Signed 

■'(Month, Day, Year) 




'^^f ^ 







¥m^i 



Entitlement ^as 



Name of Agency -. 

^. /A ^A 




J^ 



^ 




ExhMf 





Dale Signed 



■■ r 
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■ '■^m- 




Veterans 

Administration 



May 6, 1986 






Mr, D, Montnomery, Jr. 
10205 Fort Hills Court 
Ft, Hashinaton, MD 2074'?- 



R&gfonal Office 



9^1 Nonh Capitol S<ft*et. NC 
Washington, DX. 20421 



In RepJy flelcf To 372/272A 

C?S 258-70-8679 



y 



Th. follo^e „mf.c.re „ famished for your „„ i„ „.»blishi„p Cfl Wi„ p,cf^r™„. 

™: 'r™tr„^;y jr! --^^ ■" ''-- '""-" ^^™"i-.io„ d,sdo» ,,.., 

Sincerely youn, 




ic^H^' 




JAMES R, FISCHL 

Veterans Services Officer 




^^ 



i\- 





Exhibit 
Pooeioof 



fl 21 acr 
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A 



T'V,. 



■ \!t-i 





s 



'l-r^\ F ■H-'"H - rii-1%.1-' 



FOUR LEVEL PERFORMANCE APPRAISAL FOR 

■ 

r ] Non-Supe.-visory Non-Bargaining Unit [ ] Supervisory Non-Bargaining Unit { ] Bargaining Unit 



-\m 



- "J _ -1 - 



"- ^r_ _ -t 



% 



-a ^r' 



A- Empbyee's Name: 



f art irtdenefVing.^nfomiatio n 

Del arse Wtontgomefy 



■" h 



+ mi.' 



H - 






] 



B. Posftion Title & Grade; 



C, Depl. / Division; 



Financial Spsciallst GS^12 



fOD/COD 



4^ 






\ 



r 






i. , fi ---_-__ 



"f -t- 

- r 
- >. 






^ ^ LB U ^ 



J^eiformance-O^jectivfisariaT 



i*-:.J::i-i:^ 



4. ■ IBH 




A. WTEU Attendance at Orientation 
Meeting (If applicable] 




B. Presented by Rating Ofndai 



C. Received by Employee 



BACKDATE STANDARDS TO: 





/l/mo^^ 




hh 2/-^ 



r 







A. First Quarteriy Review Conducted 



B. Second Quarterly Review Conducted 




Empfovae initiais 



Rati no Official initrafs 



u^ 



C, Third Quarteriy Review Conducted 




■ ^1. F . ■ ■ - I ■ - 



-A 



■44' 



r -I 



■:■ r 



Part 4: Perform a ri c& Eva [uaut ion 







4 -k 



A Period Covered by -Appraisal 






_ + ■■ ■ _ ^n 

>"-' ^- 



■■■k 



ri -a 





to 




I 3. Summary Rating (indicale wILh an "x"^ | ^^Outstanding j^Exceilenl H Fufiy Efective H 



Unaccepiable 



I C. Signature / initiaJs 



N 



Katino OfnGJai: 



fSiansture^ 






rteviev^nc Officia:: 



(Date) ^i^ly-fC^ T- i 



f initials : 



b-r 



r - _. tif' 



_ 1 *" ' - 




f"0 upstanding" ratjncrs only) 



; finrtjaisi ,. 



X -1 



j (Dais) 



riscejvsd bv Emplove^: 



Human Resources Deoartmsm; 



I ' J ? .^ 

j (.^^aturs; ^ -^^ /,. /.^ . / ; 



> 



fDate)^./ 



niuasi 



Ay<_. __ . J._ 



F - 



1 (UBl^ -._ 
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GcNERAf 



IVIANAG 



ctives and standards, quartsriy reviews 



penormancs apprajsals. Refer to PBGC Directive PM 20-3 for addiijoral jfiformation. 



Performance Objectives and Standards; 



Ob^ctives and standards will be presented and discussed with empioyees within 30 days of the beginning of the 
Rscal year or after the employee receives an interim appfaisal. 

Supsrvisors w\\ meet with new bargaining unit employees between 5 and 20 woric-days after receiving their 
SS and SaS: ""' "^'^"^ "'" '"^ ""^ "™°" ^^ "^ ^^ ^ ^^^ ^nd Caseation of the 



Q ua rterly Revie VL'S : 

Quartsriy reviews must be conducted at the end of the ffrst tiiree quarters. 



\ 



standards. 



ployes s request, the employer wilt prepare a written quarterly review checldist for the second 
review. The checkirst wili indicate whether standards have been met and win include a descri 
! s strengths and achievements, area Ibr improvement, and clarification of the objecHves and 



Performance Appraisal: 

Empioyess will receive a performance rating on September 30. and if Ihey have been under perfomiance standards 
fo r 1 20 days or more, and whenever they have a change in: occupafional standaids; supervisor; position, including 
derails; or have received 8 mcnt promotron. Appraisals are not required ibr career ladder promotions! B^-don 
inTOrmal reviews, quarterly re viev^^. supporting documentation, and inforniation provided by the employee rating 
ofnctals will rate each objective using the foltowing scale: k / . ««<■» 

■p - 

4 - Outsranding: a sustained, rare, and exceptionally high" level of perfomiance that significantly exceeds 
expectations with minimal supervision. 'w.^wvio 

3- Excellent an unusually good level of perfonmancevrfiere work requirements are «a;eeded. 
2 - Fully Effective: a good level of performance wtiere woric requiremenfs are fully met 

1 - Unacceptable: a level of perfoimance which fails to meet perfomiance standaids at the Fully EfrectiVB level. 

Narrative justification are required for each performance objective. For an Unacceptable rating, include specific 
exarnples of now the Fully Effective" standards were .not met and provide references to counseling receivedbv th= 
employee. ^ j ^ 

Tne original appraisal and one (1) copy must be sent to HRD for review. 
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rx 




eneric V¥ork Objectives 



I '- r ■■■_-■■ 



, ■ F ERF Q RIW AN C E O 5 J E CTD/ESMD S TAND ARD S>-^~:=- ' - ^ :■* *^V.??i-- V VS:-. 



■■ . J 



■ -H 



■* -" ■ 



rj- -_— ■ w-±. --■■[- ■-■■ ■■■'■■ _C-"" "^ 






■•-* ■■ 






Level 1 



Levef2 



'-:r- 



:LJevei^3 



Unacceptable 



Level 4 



i 



Fully Effective 



Excellent 



Outstanding 




Rating ; 

[ ] Level r 
[ ]tevel2 
[xj Level 3 
[ ] Level 4 



PERFORMANCE STANDARDS 



Level 4: 



Level 3: Level 2, plus three of the following: 



1, 
2. 

3. 



4, 



5. 
Level 2 



Produces self-development, e^., continuing education, college courses, Toastmasters. 
Participates in the professional devebpment of others. 

Anticipates problems and necommends creative or innovative solutions to maximize their potential 
impact. 

V 

Planning dscsions or ressarch skills indicate levels of judgemsnt and independence whJch exceed the 

employees current grade. 

Research identifies underiying issues and is exceptionally thorough. 



1. 
2, 



3. 



5. 



Acquires and applies necessary knowledge. skiWs and Iraining Id perfonn assigned duties. 

Planning the accomplishment of worit assignments demonstrates adeauate consideration of time and 
resources needed and reflects Corporate/unft goals. Plans are submittsd by deadline or approved 

eactension. 

Keeps supervisor infomned of goals, results, deviations and the status of ongoing projects "Consults 

supervisor where appropriate on significant problems- 

Mal<es sound decisions in detemirnrng and adjusting priorities, based on guidance and availabi** 
infomiation. 

Research where necessary is timely, comprehensrve and addresses relevant issues- 



Level 1 : Fails to meet a Level 2 standard after having been counseled. 



Narrative Justfncation: 

Mr Montgomery' acquires and applies necessar^' knowledoe, skflis and trarnrno to oerbrm assicned duties w-fl H 
^Kssfull advantage of pn^ressional developmenl opportunities and is eager to" imoiemeni newTsaminqs bad^ on 
the job. 

rate/unit 

'S on whicn 



Mr. Montgomery demonstrates thorough considerairon of time and resources needed snd reflects Corao 
gosls in nianninc the accomDiishmenl of won: assignments, r-ans are suomrtec ir advance of the dare; 



ihs\' are due. 




siatuE 



Ivi:. kcnigomtfr^' ^-eep- rr- infa-mec. wjin ar. apprDpriais iev- of oexaL o" ac=:= . r-suris, aevistions anc: th- 
OT ongoing projects, ne jnv^ies input and does not hesitate id consuls me wnen o^siscies are encountered. 

Mr. Montgomery' is able to rriai^s sound oecisions ;n deiermininc an^ adiustinc Drtorities. evsr= where condition^ ar- 
uncenain, oy using wnaiever guldan- may b- avsiiabie and applying the corVect Daiance of logic and inturtion^to ^ 



the information that is known. 



Mr. Mo ntGomsrv' consistently provides research which Ib timerv 




mDrehSR3r\^f SriCi fr^.'^tJ^lf?'' or; r^ioi/anl l*:^^MOf' l-t;^ 
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research skills are good, and he is generally willing to assist others wltti devising research strategies and locating 
resources. 

Mr Montgo meow's planning decisions indicate s level of judgment and independence wtiich exceed his current 
grade, in part, because he takes important dslaiis Into account and Involves all project participants to make sure 
needs and potential probisms are apparenL 



Mr. Montgomery's 
draws from his exp 
issues. 



sarch skills indicate a level of judgment and Independence that sxceed his current grade. H 
hence to locate useful sources quickly, and he avoids vi^sting time on tangentraf or irrelevant 



Mr Montgomery's research identrnes underlying issues and Is very HiorougL He is'skilled at locating infbnnatlon 
sources, and he drills down into the heart of the matter and brings out subtleties that otherwfee may not have been 

considered. ' . * 



T 

Work Assignments and Comniun I cation 



Rating: 

[ ] Level 1 

[ ] Level 2 
[ J Level 3 
Ix) Level 4 



PERFORMANCE STANDARDS 



Level 4: 



Level 3: Level 2, plus three of the following: 



1. 

3. 



Improves systems, processes or procedures for accomplishing work assignments. 
Follows thraugh in the pefformance of assignments with little or no supen/ision. 



4. 
5. 



Demonstrates initiative and dependability In the completion of assign(T>er>ts and achievement of the unit's 

goals. 

Successfully completes higher grade level assignments. 

Oral/written connmunication is exceptionally focused and articulate and reflects an in-depth 
understanding of the subject matter. 



Level 2: 



1. 
2. 

3, 



4. 



Efiectiveiy uses available technotogy in the performance of assignments. 
^^^^ages or uses time and resources effecih/ely. 

Follows established policies, procedures, laws and practices, based on guidance and information 
available. 

Expresses thoughts logically, concisely, clearly and, v/here appn^priate, persuasively in written and oral 
communications, 

is an effective listener and is receptive to the ideas of others. 



Level -I: Palis to meet a Level 2 stancani after having been counseled. 




Narrative jusnncsLior: 

% w 

new [e:;nnaioc!v rnio nic ^ 



c:' tne chanpinc lechnicsi environ meni tnd 
^iivwcri;. 



L L _^ ^^ 



rsaaii} acapiE: ic= 1,. rie soequaieiy integrates 



Ivir. rvic-nisomery msnages h\t time efficientjy and his use of agency resources is well thaughi-oul. As 2 result, his 
wori; ^i aiVv'sy^ aon^ weh ano completed or. or ansae! of deadline. " Bchibi 



Pag 



lv/r.lv»onigomery^ has no difficulty foNowing es-^biished policies, procedures and Jaws in canning out his 
'^^sDonsJhJ!it:c^, He remains a^fr-are a* afl times of hovi' the isw and P3GC policies zn6 reaulatfons apply to ths task 
S: naij^, *r . -' is uncenain about how to proceed, ne refers first 10 whtien sources of guidance and then, if doubt 
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■ 

Mr. Montgomery is an effective listener and is receptive to th- rd=as of nfho« «„ i 

people who are speaking, both in group and one-oS-on^ituafcnf il n^^'u". '^P^ ^^ attentive to 

him in his job over the 'last review o^rtod siti-atrons. His good lisfgntng sKilb 



have been useful to 



htonfgomsry always looks for imDmvBfnenfs ih^i ran ha rr.-.H^ ^p. 

= in place stat^ofie-art me^^^^Z^^^-^^.^l^^*1 P'^^^^ses. techniques, and proGedures 



quo 



pW^=;.™=SKs;5TiSiS^"r!i^. 



and the achievement of 



necessary to get.him hacic on tracit quickly. 

Mr. Monfgom ery demonstrates initiafive and dependabffitv in the ^nmntefinn „f ™„- ^ 

goals. He is reliable and follows throiigh on coSS wtSonfoSl ^S^^^^nmente ana oie acnievement 

are delivered on time and are well done. '"""''""^"^ ^-^^o"* prodding. He makes sure that his assignments 

l:;iSS'r^i"T^£SS"S;J^ and »»c^a^ and «««, a„ Mep« 



ever 



I 



Imeiiness, Quality, Quantity and Knoivledae 



Rating: 
I ] LevsJ 1 
I } Leve[2 
[jtj Levers 
E J LeveU 



PERFORMANCE STANDARDS: 



Level 4: 



Lever 3: Level 2, plus three of the following: 



1. 



2, 

3. 
4. 



Levei 2: 



1. 




r- 



C 



^. 



3. 



inSSi's^ari S^'r^r^.SSSr^'^^ ^''^^ ^'==°'"''«^'' ^^'^ °^^^ and exceeds 
Work product exceeds Level 2 in terms of quality, quantity or complexity 
Provides work produds ahead of deadlines or under difficult ciicumsiances 
In itiates folio w-uptopaEs-onaddtiionalinibnTiation 



i^roviQSS ace 

ec^ampjishmsn; of CorDcrals/L^nfi o; 



nc 



-rovioes worJ: produ^is or. deadlines or approved e;nsnsion£. 



rocLi^es assmriec qijsntin^ o' wcn„ 



■M^ovK products reflect gooc analyii=al. technical or orabiem soivinc -i-il>^ 

Provides subiecT matter exo.r.se. advice or ouidance whic. is reievan. accurate anc .nderstandabie. 



Lsvd i : Fails to msst a Level 2 standarti after having ossn counseieQ". 



Harrctivt .'L'srtftcstiori: 
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SiL' JJ^^^T^"^ '''?'-"' '''''''^*- ^"^ "''"P"** ^^"^ P'«^"=ts which accompiish planned objeciives and suDDort 
the accomplisnment or urn, or organizational gcals: He gives himself snough Ls to review iiis wSJk ^ 

Mr^Montgomsry completss assignments by dsadiinss or approved extensions. In addition. I can g-n^r^ily r=lv 
upon him wnsn somstning needs to be coTnnlefed nn shnri nnn^a. ' . 9-n_raity r^iy 



ptaStTx?iT,"anTo?::Sr^ "^^"'^^ ' fair .h.rs of IheworK^.d. He can be depended on to 



IJI^hS?"'?."^'''^'™'^ ^'°t'^ reflecfgood analytical skills. He balances bgfc with mtuiiion to re 
pradlems and produce a solid FBsufL . w iui«. 



ason through 



™Sfr"'^! "^^ '^!?'^'"^ '^^f '^^ 3°°'' P^biem-solvins skills. He is able to sort through the pieces of 
complicated pmblems and separate key issues tram unimportant details. 

Mr. Montgomery's work ptoduct exceeds Level 2 in tenns of quaDfy. He is exceptionally thorough and accurate 
.paying very close attention to detail. He gives himself plenty of time to review hfe work fbVe^S * 

^IPJI?k'^'"^'"'k^^"^''' ^^se advice or guidance, Mr. Montgomery follows up to provide additional information 
of which he may become aware or further thoughts that he may have on the subject. 'motmadon 

■■ ■ 

Mr, Montgomery receives compliments fram others concerning his subject matter expertise and advice. 



Customer Service 



Rating: 

[ ] Level 1 

[ ] Level 2 
[ ] Level 3 
[x] Level 4 



PERFORMANCE STANDARDS; 



Level 4; 



Level 3: (n addition to Level 2. achieves at least 3 of Hie folio wing: 



1. 

3. 
A. 
5. 

Level 2; 
1. 










n m 



Remains objective and calm when assisting difficiJit or demanding customers. 

Provides thoroughly researehed, comprehensive information or explanations. 

Uses innovative solutions to address difficult customer requests. 

Anticipates the needs of customers and takes steps to satisfy them. 

Tne stipen/isor consistently receives complimentary feedback on the employee's customer seivice. 

4 

Is responsive, timely, accurate, and courteous when dealing with internal or external customers. 

Ensures the customer unce.'^star.ds any information provided. 

When appropriaie. makes referrals 1c those who can provide the needed assistance. 

T^e^SZ^^""^'^ °' '''*"' °' ''^ ^^""^' ''^^"''"'' °^ "">' ^™^*^^-^ encountered, and fallows 



jlSDiay^ high sisncjsrds of professional and strii:;3; conoLC^ 
=ai!! i^ T7\-t=. I :,-v-; : s;snc£:rt sn-r hsvjnc bss- zOMi\^^i^t 







rrative justtticsti 

Is generous with hfs time v^'iisn customers n 



sno couneoj£ when deafini 
G exira attention. 



c vifitrj inisrnai or external customers. 



K^r MonU^crTien: ensures thai the customer uRoerstands any inibrrriafion provided. He strives to ael feedba-k from 
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Mr Montgomery doss not hesitate to make referrals to those who can provide needed assistance, when 
appnopnate. Mr. Montgomery js astute in recognizing when additional resources or expertise are required to satisfy 
the customer. 

+ 

Mr. Montgomery appreciates the importance of keeping customers aware of the status of the service reque 
any problems encountered, and he is conscientious about doing so. 




eaor 



Mr. Montgomery promptly fdifov.'s up on all customer mquiries. requests and complaints. He dcss a good job of 
providing customers with wtiatever they need, to erisure "their ongoing satisfection. 

Mr Montgomery has demonstrated high standards of professional and ethical conduct. His behavior conveys to 
others the message thai he or he is dealing with a competent and professional organization. 

r 

m *■ 

Mr. Montgomery remains objective and calm when assisting difficult or demanding customers. He maintains a 
professional demeanor, keeping his emotions under contnol, while staying focused ori the needs of the customer. 

Mr. Montgomery provides thoroughly researched, comprehensive Infomiation or explanations. He takes the time to 
check as many sources as he feels necessary to ensure that the customer can r^ly on his findings, 

Mr Montgomery anticipates the needs of customers and is proactive about addressing them. By doing so, he is 
often read/ to present alternatives to customers as soon as they become aware of a need. 

Delarse is unfazed by difrlcult customer requests and works hard to develop innovative and effective solutions. 



Teannwork 



Rating: 

[ ] Level 1 
[ ] Level 2 
tx3 Level 3 
t ] Level4 



PERFORIWANCE STANDARDS 



Level 4: 



Level 3: In addition to Level 2. achieves al least 3 of the following: 



1- 

3. 
A. 
5, 

Level Z: 

1. 



Ok 



L^SV^! 



\ . 



Actively promotes and supports team efforts. 
Uses tact and diplomacy in relating to otfiers. 



worWoad 



PnDmotes a regular exchange of infonnation, acknowledging and butkling on the ideas of others. 

Displays optimism in confronting challenges. 



fl 



Wortcs effectively in a diverse environnient, and treats others with respect, courtesy and fairness 
Takes initiative in a team environment to build cohesivensss and achieve team goals. 



Shares credrt, recognition, and visibilitx' wrti-^ others to foster unit morar^. 

Displays a wiliingness to assist others, and when needed provides on the iobtrainrng. 

Shares intormatior:, knowledge and ideas witri others. 

Fails to iTies: c: Level 1 siancarcf Bfrsr rjsvinc; been counseiei. 





Ka^atrve Jt;stmcstior.: 

Mr. Ivantgomep/ wori'^ effectively ir. =. drverss envrrcnment. snc' trsaic. o*her 
He recognizes the benefit to be dsrivsG from the dif?ereni perspectives tnsi ; 
badigrounizs o: views differ from his own. H& is z cooperative pers or. wncs 
value in the comributions of others. 



■ h 



i witr "-ssDsz:. courres'/ an:- fairness 
:an Dt: provide 



lO Dv pecpie wnose 
sicilis enable nin'= ic s 



t^/irJ\Aontgomerv' takes Inifistive in & team environment to buiid cohesiveness anc 3:;nieve team acals. 
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IVlr. Montgomery fosters unit morajfi by sharing credit recognition, and visibility with others. 

Mr, l\^GTitgomery displays a willingness to assist otr^ers with his time, knowledge and experience. He is always very 
apprcachabie and wiliingjf possible, to drop whatever he is doing to be of help. 

Mr. Montgomen' provides assistance and oi>the-job training to co-wori<ers. He aliows others to cain actual 
experisnce while he observes and/or assists as appropriate. 

Ml Montgomery shares infbmatbn and knowledge with others, and he volunteer sound ideas when appropriate 
He exprssses riimssff dipiomaiically and disseminatss infbmiation in a" Bmsly manner. 

Mr. Montgomery uses tact and diplomacy in relating to others. He is assertive enough to achieve results but is not 
sesn as aggrssstve or sslf-sen^ing. When providing feedback to others, he displays sensiiivily in choosing the time 

place and words. „ 

■ 

Mr l\tontgomery prumotes a regular exchange of information, acknowledging and buHding on the ideas of others. 
He nggulariy contributes to meetings and is able to stnlce a balance between offering suggestions and listening to 
others. 

Mr Montgomery displays optimism in confronting chaHenges. He is a reliable, persistent wortter who keeps a 
positive outlook, and he doss not let unexpected pnDblems hinder successful or timely completion of assignmenfe. 





Exhibit / 





